OFFICIAL
OFFICIAL
	                                                                         DofE Glasgow Store Leader Returns Guide 
	[image: image1.png]GLASGOW








Introduction

The store is an amazing resource that we have in Glasgow and we need to look after it. 

The personal management of expedition equipment is an area that our young participants are assessed on within the expedition section, we must ensure that they are taught the importance of equipment management. They need to have a level of self-discipline so that if in unforeseen circumstances they have to spend an extra night out they are able to do so.
 i.e often is the case they quickly pack away there sleeping bag without putting in a dry bag or plastic bags on the last day as they assumed they were going home and then it rains all day and this vital piece of equipment gets wet. 
If there is any damage to any equipment please let us know when you drop it off, as this will save much time and may result in a smaller repair than if left to worsen.
Below are some guidelines on how equipment is expected to be returned to the store. Please note not every piece of equipment is separately mentioned. 
Hiring Equipment
Hiring of equipment is carried out using gearlog. If you do not yet have a gearlog account then please contact your DofE Glasgow Development Coach.
Tents

Tents are issued with tent inner and outer attached and MUST be returned this way. If a group choose to separate them whilst on expedition they must reattach to hand back to the store. Tents should be stuffed into tent bags and NEVER folded or rolled. All tent zips on inners and outers should be closed when pitched and closed when packed.
Tents are all issued with 13 tent pegs and MUST be returned this way. If tents are packed away carefully and camp sites are checked thoroughly before departure there is no reason for any loss. Tent pegs should also be returned straight.

Poles only become broken if too much pressure is put on them. The correct colour poles should be used in the correct tent sleeves when pitching.  If people pull on the tent poles when getting in and out of the tents they will break, they are not designed to take someone’s body weight. 

A common way in which poles get bent or broken is when young people sit on their rucksack. They have other cheaper bits of kit that they could sit on, ie roll mats, survival bags if need be.
All tent bags, tents, pole bags and peg bag numbers should be kept together.
Sleeping Bags

Sleeping Bags should always be used with sleeping bag liners. The liners get washed everytime they are used, the sleeping bags get washed less often. If a sleeping bag needs to be washed there will be a charge of £25 for this.
Remember Rucksacks are not waterproof and sleeping bags must either go in dry bags or plastic bags (rubble sacks best instead of bin bags) in order to be kept dry. 

They should NEVER come back to the store wet or dirty as they should NEVER be outside the participant’s bag or tent. Participants should pack them away inside the tent if it is raining or with care with long end over shoulder to ensure that it does not get dragged on the ground. 

Sleeping Bags should be stuffed into the sleeping bag bag, toe box first, with the hood of the sleeping bag being stuffed in last. Both sleeping bag, and sleeping bag bag number should match up. 
When using the tension straps on the side, all air should be squeezed out before tension straps are pulled, otherwise too much pressure will be applied to the stitching and this will begin to rip. You can do this by putting it on top of a bag or mat on the ground, placing your knee on top to squash the air out and then doing up each tension strap in turn a little at a time.

Roll Mats

Roll Mats whilst are made from a waterproof material should be carried inside a bag or rubble sack whilst attached to the outside of the bag to ensure that the sleeping bag does not get wet from the mat when inside the tent. This also avoids anything else transferring from outside to a sleeping bag i.e ticks. 

Rucksacks

Rucksacks should be returned completely empty with no rubbish in them. If using the long black Haglofs brand rucksack please ensure that nothing heavier than a roll mat is placed in the elasticated front section as it is not designed to weight bare, there are other straps on the bags which are perfect for this.

Stoves and Pots

If you request a “Trangia” style stove it will come with pots, you only need to request pots if you are using the other style-“Vango” which is a spider style stove. Our Trangia stoves are all GAS converted. We have no meths or spirit based stoves. 

Pots should be returned in a spotless and clean state. Please check there are no dirty pots stacked under clean ones. A group of 7 would ordinarily have 2-3 of these.
Waterproof Jackets/ Trousers
These should be returned with completely empty pockets.

Boots

Should be brushed or knocked as clean as possible. For expedition’s returning to store on last day of expedition there will be a crate for water placed outside to assist participants with this. Boots should be returned tied together in their pairs.
Compass

Please ensure that participants are not swinging compasses around or holding them close to phones. A group of 7 would ordinarily have 2-3 of these. Compasses are very expensive i.e Silva Exped 4 is £24
Mapcases

Our map cases do not have string on them, this is because it is difficult to orientate a map when a map case is around your neck. It also avoids an hazards caused by this. A group of 7 would ordinarily have 2-3 of these.

Survival Bags and Emergency Shelters

Each DofE Group should have these items carried within the group. Shelters are not just great for emergencies but also for lunch stops on bad weather days.

Broken or Damaged Equipment
Where equipment is returned in a condition where it needs professionally cleaned and this is outsourced this will be charged at cost per item. 

Where Equipment is broken or damaged beyond repair then the cost of replacement for the item will be required from the Booking Centre. 

Some of the prices per complete renewal of items can be seen here:

Full Tent Replacment- £120-£180

Tent Bag Replacement- £9.50

Tent Pole Replacement Bag- £4.50

Tent Peg replacement Bag £3.00

Tent Pole Replacement- £14-£20

Expedition Rucksacks- £48-£70

Dry Bags- £12-£20

Compasses- £10-£24

Map Cases- £15

Sleeping Bag Liners- £9

Waterproof Jackets- £85

Waterproof Trousers-£50

Boots- £50-£80

Sleeping Bags- £50-£80

Sleeping Mats- £10

Stoves- £45

SUPs-£400

Kayaks- £500

Canoes- £700

Bouyancy Aids- £50-£80

Wetsuits-£50
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